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Capability Briefing
“Driving Service Excellence”
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About Zartek

 SBA 8(a), Economically Disadvantaged Women-Owned Small Business 
(EDWOSB), and HUBZone Certified Small Business

 CMMI® Maturity Level 3 assessed for Development and Services
 ISO 9001:2015 (Quality Management), ISO 20000-1: 2018 (Service 

Delivery), and ISO 27001-2013 (Security) certified firm.
 10+ Active Prime contracts supporting DOD, DHS and Federal civilian 

customers
 5+ Active Subcontracts supporting large businesses like Deloitte, 

Accenture, Guidehouse, B&A, SAIC, and Federal Advisory Partners (now 
Tria Federal)

 Certified Accounting System
 Cloud, Agile, Security, ITIL, and PMP Certified team members

TOP SECRET FACILITY CLEARANCE | * EXCELLENT RATING
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Contract Vehicles

GSA MAS Schedule (Contract # 47QTCA21D0081)

GSA Multiple-Award Schedule (MAS) is a platform that allows federal agencies to search and obtain cutting-edge solutions. Zartek serves this contract in 
multiple Special Item Numbers (SIN), including – SINs - 541420, 541611, 611430, 54151 HEAL, 54151S, OLM

GSA One Acquisition Solution for Integrated Services Plus (OASIS+)

8(a) – Contract # 47QRCA25DA104
Women – Owned Small Business (WOSB) – Contract # 47QRCA24DW068
HUBZone – Contract # 47QRCA24DH029
Small Business (SB) – Contract # 47QRCA25DS587

OASIS plus (OASIS+) is GSA’s government-wide multiple agency, multiple award, IDIQ contract that supports federal agencies’ procurement 
requirements for services-based solutions. This suite of contracts expands the range of service offerings for buyers by combining the scope of legacy 
OASIS, Building Maintenance & Operations (BMO), and Human Capital & Training Solutions (HCaTS), along with new areas of service.

8(a) STARS III (Contract # 47QTCB21D0244)

8(a) STARS III is a small business set-aside Government-wide acquisition contract. Zartek was awarded this contract through our 8(a) Joint Venture (JV), 
ISAYK LLC. ISAYK is a JV between Zartek Solutions LLC and Intellect Solutions, LLC.
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Contract Vehicles (Continued)

EFAST (Contract # 693KA9-23-A-00006)

The Electronic Federal Aviation Administration (FAA) Accelerated and Simplified Tasks (eFAST) is a contracting vehicle for small business contracts. eFAST 
streamlines the procurement process for all stakeholders using a web-based acquisition tool and automated workflows compliant with applicable FAA 
standards.

Navy SeaPort NextGen (Contract # N0017821D9471)

The SeaPort Next Generation (SeaPort-NxG), an IDIQ Contract, allows the Navy to acquire professional support services related to engineering and program 
management. Under this contract, Zartek supports the Navy in 23 functional areas while driving quality, performance, and cost control.
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Core Competencies

End-User 
Computing

Enterprise 
Monitoring & 
Observability

Enterprise 
Architecture

Infrastructure 
Services

Cyber 
Security

Artificial Intelligence & 
Data Management

Staff
Augmentation

Cloud 
Services

Application 
Development & 

DevSecOps

IT Service 
Management
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Corporate Experience

Enterprise Monitoring & Observability

Cyber Security

Cloud Services

Enterprise Architecture

Infrastructure Services

Application Development & DevSecOps

IT Service Management

Artificial Intelligence & Data Management

Staff Augmentation

End-User Computing

FEMA IRS CBP DHA BOC OCC USAF CFPB DOD
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Zartek’s Valued Customers

United States 
Census Bureau

Army National 
Guard

Internal Revenue 
Service

U.S. Customs and 
Border Protection

Department of 
Veterans Affair

Department of 
Defense

Federal Emergency 
Management Agency

Defense Information 
Systems Agency

Air National 
Guard

Defense Health 
Agency
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Zartek’s Partnerships



9

Talent Acquisition and Workforce Retention

Requisition Intake

Job Posting & Distribution

Resume Intake & AI Screening

Initial Contact & Pre-Screen

Internal Submission Review

Client Submission

Assignment Start & Consultant 
Check-Ins

Selection Selection, Offer & 
Background Check

Yes

 Nationwide recruitment capability supported by 
a proprietary database of 500+ vetted 
candidates

 Targeted sourcing via LinkedIn, Indeed, and 
ClearanceJobs

 Continuous training and upskilling with industry 
certifications

 Attractive benefits, career development tracks, 
and mentorship programs

 Employee engagement through recognition and 
structured growth pathways
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Corporate Infrastructure 

Optimized Service Delivery
 Certified in ISO 9001:2015 (Quality), ISO 27001 (Security), and CMMI Level 3

 Robust PMO led by PMI-certified experts

 Agile and SAFe methodologies embedded into delivery processes

 Security posture fully aligned with NIST and FedRAMP standards

 Integrated HRIS, timekeeping, and onboarding via ADP

 Streamlined contract and subcontractor management systems

 Centralized SOPs and training resources using Confluence and SharePoint

 DevSecOps-driven application delivery for continuous integration and security

Sustainable Financial Operations
 Strong fiscal discipline supported by rigorous internal controls
 Invoices processed promptly within 30 days of receipt
 Clear, consistent cost tracking and financial reporting to ensure transparency

Automation

Customer 
Experience

Process 
Efficiency

Workforce 
Enablement

Compliance & 
Security

Service 
Delivery
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312, East Market St, Suite F, 
Leesburg,  VA 20176

nsingh@zarteksolutions.com

703-930-8894

www.zarteksolutions.com

Contact Information:

THANK YOU
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