
• eCS Suite – Extraction, Transformation, 
Loading, Visualization, Securing, AI, ML 
and Destruction of Data

• RAMP – Interoperability solutions

Products

• Project Management
• Software Engineering & Application 

Development using Agile Methodology
• Operations and Maintenance (O&M) 
• Machine Learning and Natural 

Language Processing 
• Robotic Process Automation 
• Data Migration, Management & 

Warehousing 
• Enterprise Architecture 
• Cloud Computing & Service-Oriented 

Software (SOA) 
• Customer Relationship Management 

(Microsoft CRM and Salesforce) 
• Content & Records Management

IT Services

• Healthcare Consulting Focused on 
ACA Adoption and Implementation 

• Project Management Using Agile 
Methodology 

• Business Process Improvement 
• Change Management & Business 

Process Reengineering 
• Knowledge Management 
• Audit Services 
• Business Intelligence & Analysis

Management Consulting

• CAGE: 4EBL7  •  UEI: KCBMZ9CX26C8   
• GSA Schedule: GS-35F-246GA 
• Stars III contract (# 47QTCB21D0091)
• Certifications: ISO 9001, ISO 20000-1, 

ISO 27000-1 
• CMMI Dev Level 3

Company

Tyrula LLC is an 8(a) certified, minority- and woman-owned small 
business with over 20 years of IT expertise, specializing in the 
healthcare sector.

We deliver innovative, human-centered IT solutions using 
advanced technologies, tackling complex challenges, and 
consistently exceeding client expectations. As a products and 
consulting company, we design, sell, and maintain cutting-edge 
healthcare IT solutions for both federal and 
commercial clients.

Through a $50 million BPA, Tyrula uses agile principals to design and 
transition the FDAs Center for Drug Evaluation and Research to a new, 
cloud-based single solution web-portal for all non‐financial 
enterprise‐wide administrative management operations across all their 
offices. It helps coordinate all human resources, recruiting and 
non‐recruiting actions. Real‐time dashboards and system views allow 
for status updates, easy navigation, tracking, and report generation. 
The system integrates and coordinates with other federal systems and 
vendors. It produces high-quality technical documentation for diverse 
audience communicating complex policies.

Food and Drug Administration FDA-CDER AOIS
Contract & CPARS: 75F40122F19003; Exceptional CPARS

Designed, developed, and maintains the Data Hub on behalf of the 
American College Health Association. The interactive web-based portal 
accommodates 800+ users with hundreds of millions of records that 
enables higher learning institutions to access and publish health-
related data across the network. The data is collected cleaned and 
uploaded from various sources using corporative agreements. We are 
responsible for security, maintenance, modernization, training and 
documentation of the solution.

American College Health Association 

Implementing No Surprises Act and Transparency Legislation with 
Human-Centered Design Research and Recommendations to CMS to 
help evaluate technical applications and processes to deliver a better 
customer experience and engagement. UX research and design work in 
collaboration in a multi-contractor environment using Agile principals.

CMS No Suprises UX support 
CPARS: 75FCMC23C0041: Exceptional CPARS

www.tyrula.com 888-4-TYRULA     Manu.uppal@tyrula.com 1604 Spring Hill Road, Suite 150 Vienna, VA 22182

Awarded majority of TO on PMOSS and ITSS IDIQs. 
Providing IT Support Services to the Bureau of Indian Affairs to 
strengthen infrastructure through application, cybersecurity, and user 
support. Delivering Program Management to the Office of Hearings and 
Appeals to streamline case management. Maintaining Salesforce CRM 
and AWS Amazon Connect for the Bureau of Trust Funds 
Administration to improve beneficiary services for over 200,000 annual 
beneficiary interactions. Analyzing HR and Financial Data with the 
Human Resources Directorate to enhance workforce planning.

DOI PROJECT MANAGEMENT OFFICE SERVICES & SUPPORT 
(PMOSS) and INFORMATION TECHNOLOGY SUPPORT 
SERVICES ITSS IDIQ 
CPARS: 140A1624D0037; 140D0424D0008 : Exceptional CPARS


